Top 10 Reasons to Move to
OPERA Cloud




No Dependencies on Operating System
Zero Downtime Version Upgrades

Plug-in and Go — saves IT hours!
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Familiarity

@ OPERA Cloud Client Relations *  Bookings *  Front Desk *  Inventory *  Financials *  Channel *  Miscellaneous *  Reports =

Home Arrivals
Hello, Jessical In House
Not you? Sign in as a different user. Departures
Default § Front Desk Workspace  »

v5 Terminology used where possible

v5 Functionality as basis with enhancements e ==
aneege 3 sdofice § Q sodrge

© s vewTis

Menu Design familiar to users lm IQZB . e
' ; LLi

Poy % NPT 1 L
Simplify more complex tasks in v5 through better design : I. \

Sunday. March 25, 2016

Aids v5 Hotels transition to OPERA Cloud

Rooms Sold Summary Task Sheet
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Mobility in-Built

Full functionality on a tablet device

Peripheral support for tablets & Smartphones

Mobile Specific use cases for Smartphones

Support of Sales Teams & Event Teams on Mobile devices

No need for 3" party applications to be mobile
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User Intuitive

Ongoing Improvements to Usability

Dashboards for easy access to data with less navigation

5

Achieving ADA Compliancy for Screen Readers

Continuous Application Language Support

Digital Learning and In-App Guided Learning
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@ (OPERA Cloud

Home

Hello, David!

Not you? Sign i 25 2 different

Defakt § | HK i

Arrivals

Home | Client Relations ~ | Bookings = | Inventory ~ | Financials ~ | Channel -~ | Miscellaneous

user.

RESV

Departures Room Summary

1’| {: PrysealRooms  Outof Odr ﬁ Arivals Departures
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Daily Projections Complimentary/House Use Available Rooms

‘Thursday, February 23, 2017 -]

o

omplimentary

uuuuuuuuuu

60 Minutes
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0

Dashboard lsst updated 3t 0350 AM. | & Refresh

© Add Page

I} @ Add New Ties

Room Maintenance VIP Guests




Secure

ORACLE
Hospitality

Multi-Factor Authentication available

OPERA Cloud Identity Management

Federation with OCIM

Forgot Password Reset

Forgot Password?

Takes User Management outside of OPERA to aid PCl audits

Need help signing in?
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Customizable

Home / Bookings / Reservations / Arrivals / Rese:

Reservation

Customization allows Hotels to truly

B e
® Stay Details Reservation Overview

customize to meet their need et W

A

Confirmation Number
75127

No need for Oracle resources to design
screens

© Show Less

03-20-2019 wed
1

Allows for different service levels of i

Rooms
|

hotels to reside in one system

Show All

Customization allows Customers to create g

a standard to optimize usage .

View | Style1 ¥ | customize View
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rvation

Status
Reserved

Roo!
PM

Room Type to
PM (Charged)

Rate Code
BESTRO

< BacktoArrivals | & Page Refresh

© Help

- OE=xy

Property Balance
DLH - Destination Luxury Hotel 0.00 EUR
.
Rate Block Code
0.00 EUR 190320TRAC
Effective Rate Membership Type
0.00 EUR 28
[ Fixed Rate

reated 03-08-2019 13:52 By GBRENNAN@DLP | Updated 03-14-2019 21:02 By JESSICA@DLP

Billing

Deposit C ion (1) | Pay

Profile

Communication (1) =~ Future & Past Stays (1) | Linked Profiles (6)




Personalisation allows for user specific needs

8

Removes need to request development
to move a field

Show as Much or as Little as needed
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Personalization

[n House

Search Type InHouse  Property SFE

Sort By: | NameZ-A

@Hep O 1 Vant ..

Modify Search Criteria
- Views: E ==

£} view Options results | B Expand Al
Name !F:Vam Property ﬁzl;:il:::ation Balance  Block Code Membership Number Company Travel Agent Source Group ReservationType  Arrival Departure Ni¢
W, Jeremy, Ms. SFE 73685 20900EUR  18110RACLE Oracle Hospital... Oracle Hospital.. ~ In House 11-19-2018 11-22-2018 a4
W, Jeremy, Mrs, SFE 73687 20900EUR  18110RACLE Oracle Hospitl... Oracle Hospital.. — In House 11-18-2018 11-22-2018 3
Smith, Amanda, E SFE 62886 B0066EUR  AIRBI1 Airborne Division I House 11-10-2018 11-21-2018 11
Smith, Jenna SFE 73663 25000FUR  18110RACLE Oracle Hospital. Oracle Hospital.. ~ In House 11-19-2018 11-22-2018 3
Smith, John i 70565 000 EUR Departure 11-19-2018 11202018 1
Smith, Parker, Mr. SFE 73689 20900EUR  18110RACLE Oracle Hospital.. Oratle Hospital..  InHouse 11-18-2018 11-22-2018 3
Simmaons, Rick, M SFE 73681 209.00EUR  18110RACLE Oracle Hospital... Oracle Hospital.. ~ In House 11-19-2018 11222018 3
Rodrigues, Sam, h SFE 73691 25000ELR  18110RACLE Oracle Hospital.. Oracle Hospital.. ~ In House 11-19-2018 1-22-2018 3
Porter, Kylie, Ms. SFE 73699 250.00EUR  18110RACLE Oracle Hospitl... Oracle Hospital..  In House 11-18-201 11-22-2018 3
Perkins, Tracy, Mr. SFE 73679 20900EUR  18110RACLE Oracle Hospital.. Oracle Hospital..  In House 11-19-2018 11-22-2018 3,

Load 20 More Results




Guest Focused

Profile Overview
Business Card Header ensures key data is g | ¢ W
always ViSible A 20324 Brown Bear Lane Apt 901, Estero, FL US, 33028 (@ Blisa.dozer@oracl.com {113
2 Show Less
Profile Privacy/GDPR at the core 8 =B
w = W O
. . Language Influnce Ouner Code Wembership Adtive D Restcted
Consistency across all profile access areas f - - RS e
itle Nationalty Trace Code
Hrs AW E American -

Improved Profile Match & Merge

Created 01-09-2018 14:46 By DMROMZ@OLP | Updated 03-14-2018 1303 By EDOZERDMZ@DLP

Functionality by Rules . ~
Prafile Billing Stay
Communication (3) ~ Identification ~ Keyword (2)  Membership (1) Accounts Receivables (1) Financials (2) Future 8 Past Stays (24)

Preferences (2) | Profile Details | Relationships (1)

Notifications
Attachments (1)
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Easy Management

[& CPERA Cloud Administration X

< c

OPERA Cloud

Administration

@ https://slc01eie.us.cracle.com/OPERAI/12c1/operacloud/faces/opera-cloud-index/Administration

Enterprise

Inventory ¥  Financial ¥  Booking ¥  Client Relations ¥ Interfaces «

Accounts Receivables

Simple one-stop-shop to manage configuration
across estate

Blocks

Cashiering

Manage the chain/brand/property from one area s

Exports

Front Desk

Configuration Assistant simplifies building new
properties

Inventory Management
Lock To Book Sales Screen

Membership

Clear & Simple OPERA Controls

Profile

Rate Management
Reservations

Reom Management

Active Property Services Functions

53
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Auta Settlement Rules
Auto Settlement Rules functionality.

Batch Posting
Activate Batch Posting Functionality.

Budget Forecast
Activate Budget Forecost Functionality

Cancellation Handling
Activate Cancellation handling functionality.

Cancel with Deposit
Allow Reservations with Depasits to be Cancelled

Credit 8ill
Generate Credit Bills for Folios.

Deposit Handling
Activate the Deposit and Cancellation Rules/Schedule Functional

Early Departure Penalty
Early Departure Penalfy Functionality

Fixed Charges
Activate Fixed Charges Functionality

Folio Arrangements
Activate Folio Arrangement Functionality.

Foreign Currency Codes
Ability to handle Foreign Currency Payments, perform Currency Exchanges, Configure Foreign Currencies, and use the Currency Colculator.

Mo Show and Cancellation Postings
Ability to post charges to No Show and Cancelled reservations by ollowing access to Manage Billing screen.




8000 Hotels live across the globe

Largest Brand with 920 sites live

Over 8000 sites committed to roll out

Averaging 30 live sites a day
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Thank you
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