
Top 10 Reasons to Move to 
OPERA Cloud



Latest Technology
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No More Browser Dependencies 

Nothing Installed on Workstations (no more Java)

No Dependencies on Operating System

Zero Downtime Version Upgrades

Plug-in and Go – saves IT hours!



Familiarity
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v5 Terminology used where possible

v5 Functionality as basis with enhancements

Menu Design familiar to users

Simplify more complex tasks in v5 through better design

Aids v5 Hotels transition to OPERA Cloud



Mobility in-Built
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Full functionality on a tablet device

Peripheral support for tablets & Smartphones

Mobile Specific use cases for Smartphones

Support of Sales Teams & Event Teams on Mobile devices

No need for 3rd party applications to be mobile



User Intuitive
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Ongoing Improvements to Usability

Dashboards for easy access to data with less navigation

Achieving ADA Compliancy for Screen Readers

Continuous Application Language Support

Digital Learning and In-App Guided Learning



Secure
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Multi-Factor Authentication available

Federation with OCIM

Forgot Password Reset

Takes User Management outside of OPERA to aid PCI audits



Customizable
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Customization allows Hotels to truly 

customize to meet their need

No need for Oracle resources to design 
screens

Allows for different service levels of 
hotels to reside in one system

Customization allows Customers to create 
a standard to optimize usage



Personalization
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Personalisation allows for user specific needs

Removes need to request development 
to move a field

Show as Much or as Little as needed



Guest Focused
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Business Card Header ensures key data is 

always visible

Profile Privacy/GDPR at the core

Consistency across all profile access areas

Improved Profile Match & Merge 
Functionality by Rules



Easy Management
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Simple one-stop-shop to manage configuration 

across estate

Manage the chain/brand/property from one area

Configuration Assistant simplifies building new 
properties

Clear & Simple OPERA Controls 



Globally in Use
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8000 Hotels live across the globe

Largest Brand with 920 sites live

Over 8000 sites committed to roll out

Averaging 30 live sites a day



Thank you
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